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livelli essenziali delle prestazioni sociali: rapporto operatori / residenti: un esempio

Fondo autonomia possibile. Ruolo dell'assistente sociale

In our work, although we are surrounded by people all day long, there is not a balanced give
and take. Concentration is on clients, not ourselves. In the truest sense, we are alone—we
are the givers, and our fulfillment comes from seeing the growth, hope, and new direction in
those with whom we are privileged to work. The fulfillment of our professional commitment
demands that we ever do our best and give as much as possible in the ethical ways that are
the underpinnings of the social work profession. With this awareness, common sense
predicts that burnout is a potential threat waiting for us in the wings. However, as we all
know, common sense and clear thinking can be eroded when our own unfinished emotional
business propels us. Although there are many therapists who describe fulfilling childhoods
that are secure and stable, research indicates that the majority who come into our field have
known profound pain and loss during their formative years (Elliott & Guy, 1993). Most have
experienced one or a combination of five patterns of emotional abuse, which has led to the
relentless need to give to others what we wish we had received, coupled by an inability to
care for oneself and set limits in order to counteract exhaustion (Smullens, 2010). Social
workers, therefore, are especially prone to compassion fatigue, not only because of the
nature of our work, but often because our own natures have inspired us to enter this precise
field.
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